
Down and  Ards & North Down CYPSP Locality Planning Groups 

Fortnightly News   
Issue 42 

• Welcome to the 42nd edition 
of the fortnightly news. 

 

• Instead of filling up your inbox 
with individual circulations, I 
will put them into a fortnightly 
newsletter. 

 

• If you wish to advertise any 
upcoming programmes or 
activities please see the 
guidance on the back page 

 
Noelle.Hollywood@setrust.hscni.net  
 
Mobile number 07872422101  
   

 
 

                                April 2021 
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For further information please visit; 

 Children and Young People’s Strategic Partnership  

www.cypsp.hscni.net   

Locality Planning  Groups as part of the CYPSP structure 

http://www.cypsp.hscni.net/
http://www.cypsp.hscni.net/
http://www.cypsp.hscni.net/
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www.cypsp.hscni.net/translation-hub    For all the latest news 
from the CYPSP 

www.cypsp.hscni.net  

  

Learning from the Pandemic 
New report released by Equality 
commission for information/action 
planning 
  
https://www.equalityni.org/ECNI/m
edia/ECNI/Publications/Delivering%
20Equality/Education-
LearningFromPandemic.pdf  
  

http://www.cypsp.hscni.net/translation-hub
http://www.cypsp.hscni.net/translation-hub
http://www.cypsp.hscni.net/translation-hub
http://www.cypsp.hscni.net/
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Here2Help is an app developed by East Antrim Counselling to quickly provided people with access to 
services. The advantage of this app is that it links people to service providers organisations meaning 
that as long as the information on your website is up-to-date then the links of the app should also be 
up-to-date. It is the responsibility of people who provide a relevant service to contact the app 
developer (see flyer for instruction) to have your information included. 
 
The flyer explains to service providers (NOT users) how to contact the app developer to have a link 
to their services added. The app has an inbuilt geographical function meaning that services appear 
prioritised by locality. At the minute many of the regional services on the app relate to the Antrim 
area as this is where the app was initially developed. We would like to encourage Ards and North 
Down service providers to have their details added so that we can confidently start promoting this as 
something that every resident should have on their mobile device.  
 
Ards and North Down’s Strategic Community Planning Partnership has endorsed the app and 
members have committed (that where relevant) information on the services they provide or fund 
should be added. Before we actively start promoting the app to the public we need to increase the 
number of Ards and North Down specific services that are listed. 
 
We would appreciate if you can forward this information to the necessary person or team within 
your own organisation who can contact the app developer and have relevant Ards and North Down 
information included. 
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The Find Help NI website has: 

 A directory of free, local support organisations (including a few paid-for services), 
covering a wide range of needs 

 A Guide Me hub to help users understand problems they might be facing when it 

comes to their mental and emotional health, with suggestions for support options 
 Content including first-person stories, tools, tips and inspiration to help strengthen 

their wellbeing 

 A Young Hub for ages 12-16 and 17-24, which includes first-hand experiences 
written by young people of all ages, along with our advice, tips and guides to feel 

happier, healthier. 

 
BUT WE NEED YOUR HELP! 

 
“A resource for all” can only become one if as many people as possible have their say in how 
the website is finalised before we launch it. We would appreciate sharing our call for 

feedback with your community circles, but also to contribute in a personal capacity if you 
feel called to.  

 
Those taking part in our focus groups can send an email to alena@findhelpni.com to gain 
exclusive access to the website before it's publicly available and get involved in our focus 

groups.  
 

 



   South Eastern Trust              
  Family Support Hub Service during COVID-19 
 
The Trust Family Support Hubs will continue to operate to support families in need of support during the COVID-19 crisis. We will be working 
closely with voluntary and community partners to best meet the needs of families during this time.  
 
 Referrals will continue to be made via the Trust Family Support Hub using    the same referral criteria.  
 
 During the Covid-19 Crisis verbal consent from families will be accepted.  
 
 Home visits will not be completed for the foreseeable future. Family Support staff based in the Trust, Surestarts, Homestarts, Barnardos, Action 

for Children and the YMCA will continue to offer interventions to families using other forms of communication and support, such as:  
 
  Phone calls offering guidance around behaviour management, techniques for emotional regulation, emotional support for  children/   parents  
  
 Therapeutic support with children and young people using phone calls/ skype/ zoom etc.  
 
 Resource packs to be provided to families providing techniques re behaviour and boundary setting, home schooling, activities to engage 

children and promote healthy routines (infection control will be adhered to)  
 
 Appropriate telephone follow up with families based on need. Some families may require daily telephone calls given the current crisis.  
 
 Signposting to voluntary and community agencies where appropriate for practical support.       
 
Please send all referrals to: familysupporthubs@setrust.hscni.net or post to:  
  
Karen Otley 
Family Support Co-ordinator (Trustwide) 
Laganside House 
Lagan Valley Hospital  
  
For any queries please contact:  
  
Direct Dial: 02892501357 
Internal ext: 84441 

Please check out the latest edition or the Family Support Newsletter to share with families 

 
http://www.cypsp.hscni.net/download/fs-hubs/Family-Support-Newsletter.pdf 
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Check out the www.familysupportni.gov.uk  website, making it easier for people in NI to find out 
about family support services and ALL REGISTERED childcare providers in NI 
 
Childcare Providers, as services continue to re-open, please check your details are correct and up-to-
date 
(Quick Tip: Type name into Keyword Search in ‘Childcare’ Section) 
  
Do you have vacancies? Have you indicated other offerings for parents looking for childcare? 
Send additions / amendments to info@familysupportni.gov.uk  
 
Latest COVID-related information available via dedicated COVID Information Section 

http://www.familysupportni.gov.uk/
mailto:info@familysupportni.gov.uk
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Hope everyone is keeping well and safe just a reminder that our website is 

full of lots of ideas /information/you tube videos for the family. 

 

Visit Down SureStart. www.downsurestart.org 
 

Telephone the Down SureStart office; 028 4461 3630 

 

Or email down.surestart@setrust.hscni.net  

 

 

You tube for baby movement, reflexology, rhyme time, story time, 

SureStart monthly challenge  and more to come in the future. 

  

 www.downsurestart.org 
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We’re here to support you. 

 

 

 

 

Though are premises are currently closed,  

Our team is still supporting families by: 

 

Phone                      Practical Support        Facebook   Zoom 

 

 

 

 

 

 

 

 

 

Remember: You can still access support around weaning, breastfeeding, 

healthy eating, routines, and your child’s development. 

 

If you would like to avail of support please contact:  

: 028 91 457248 

Email: bangorreception@brysonsurestart.org 

Facebook.com/bangorsurestart 
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For more information  for parents search 
https://view.pagetiger.com/RISENI/parents 

When a Child in Primary School requires additional support, RISE NI: the multidisciplinary team can support children 
by: 
• Working alongside the teacher in the classroom for whole class, small group or individual programmes 
• Providing training to teachers to help them support pupils learning and development 
• Supporting parents 
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https://l.facebook.com/l.php?u=https://view.pagetiger.com/RISENI/parents&h=AT3-bc3VZVUD-X_UkNghEwXNMlCq8T-hw8VfzUoHI0x1T4L8iLyllSKoYh4PQLqMX10r1JteIZ8Pk3NfSKOPYvvviHVUBB8_PzmDp78Oq6UA0f5xQJuxN5ZSdhtDVv7iKybhefOiIaH9YKPMvt-ilfCRIP4DqLOHeuNGbvij9tnzM9WwhhBFOHvoEZrmFAUX-3ZdR48aTfKK08yJwwxjDVBTtv4s3D_nMM1_ECDuC9jKNmT9KdI-Zr1RDoj3uZ68OGbGpQ3bAQL0MJAAU2bW4ZUCZe1cy1kOKzGVdttdZ-K0VMs3AQMJXoq4xQ6z7axX2jBcOBoG13Ud7d0zA9ooFxRpyJWWuJFqSx_-fM8jrCRYo6lmrctsnRmcRAegtc3nlo7ZTDmdoGSJtcStLr6Qycg-E7EWOaN5HexiHlSNkR5DQS9GuEDkDF27LpT3GWHjX7_8QGS7WL-rC8VJHyaz0qhAO1C1QYbHi-9_VRMk2CkNCa3eXzq72387rqtrY5BDHiTdhxWFnUMLO_WqDQX7OUkNx5JaT9ZtMlDd9fYHsrcKzWGKkGF-_aYGfdvwQ_zfRqp-koV3ij0raMBazEqYL1qS5BOiUR_MlMlz
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https://view.pagetiger.com/basic-awareness-webinar-training-dates 

The Help Kids Talk basic awareness training is suitable for all early years staff and serves as a good 
basis and also as a refresher on speech, language and communication development. The training 
describes the link between infant mental health and speech, language and communication. We 
use the 5 to thrive building blocks from Kate Cairns (KCA) training. The webinar has been designed 
by the SEHSCT speech and language department and linked to sure start SAL training (regionally) 
through the Child Care Partnership. 
 
We know through prevalence studies carried out in the SEHSCT that a significant number of 
children are starting primary school with a mild to severe speech and language problem. Our aim 
is to ensure the 12 key messages of our project are shared as widely as possible to create support 
around each child that needs it. 
 
Follow the Help Kids Talk Facebook/Instagram/Twitter pages for links to the 12 key messages, 
simple messages/strategies for parents to use with their children. 
 

https://view.pagetiger.com/basic-awareness-webinar-training-dates
https://view.pagetiger.com/basic-awareness-webinar-training-dates
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https://view.pagetiger.com/basic-awareness-webinar-training-dates


 

 

 

 

As we all know, the coronavirus pandemic and the measures taken to control 

its spread has wrecked havoc across our communities. Many people who have 

been furloughed and have had to apply for benefit support perhaps for the 

first time in their lives now face great uncertainty as government support 

diminishes and the increasing belief that many businesses will not recover 

quickly. This raises the spectre of many families rapidly falling into debt, 

particularly people with high borrowings such as mortgages, car finance 

agreements, bank overdrafts or other loans. 
 

The Debt Advice service managed by Christians Against Poverty, although 

severely affected back in March when many business offices had to close, has 

been providing a fully functional debt advice service since May through home 

working and telecoms facilities. Locally we visit and obey social distancing 

guidelines when we deliver food or carry out other elements of our 

compassion ministry. 
 

We continue to use our on-line Debt Advice service to support existing and 

new clients and know that it works well for people and families in vulnerable 

situations. Since the lockdown occurred in March, over 800 CAP clients across 

the UK have gone debt free with our help and almost 3000 new Clients have 

been registered since May.  

 

If you are burdened by debt, CAP will seek to help you. 
 

 

For further information contact 0800 328 0006 or  

locally 0744 358 6701 or at middown@capuk.org. 

For general information about CAP, open www.capuk.org  

and listen to what Martin Lewis says. 
  

October 2020 

 

Christians Against Poverty 

Debt Advisory Service 
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We provide a Free, Confidential, Impartial and a Non-judgemental service, Monday to Friday, 9am to 4pm:  
• Appointments  
•  Drop-In (10am to 12.30 only)  
•  Advice Line (10am to 4pm) – 0300 123 9287  
•  Home Visits on request  
•  Specialist Advice  
•  Outreach  
 
 Advice and guidance can be provided on issues such as:  
 Welfare Benefits    Debt & Money  
Housing     Employment    
Education     Family  
Legal      Consumer  
Health     General Information   
  
CAAND ADVICE LINE NUMBER: 0300 123 9287  
 
 Specialist support is available in the following areas:  
Debt   
Social Security Appeal Tribunals  
Welfare Reform   
Legal   
Employment Issues  
 
 CAAND offices are based in:  
•  Community Hub, 39a Hamilton Road, Bangor, BT20 4LF  
•  30 Frances Street, Newtownards BT23 4DN 
•  Queens Leisure Complex, Sullivan Place, Holywood, BT18 9JF  
•  Macmillan Welfare Rights, Ulster Hospital Dundonald, BT136 1RH, Help line number 0300 1233 233  
 
 CAAND Outreach services are currently located at:  
•  Portaferry Health Centre, 38 Ann Street, Portaferry, BT22 1QT; Every Friday, 10am – 1pm-drop-in, appointments available  
•  Donaghadee Library, 5 Killaughey Road, Donaghadee, BT21 0BL, 1st & 3rd Thursday each month, 10am – 1pm, appointments available  
•  Women’s Aid One Stop Shop, Thriving Life Church, 18a Crawfordsburn Road, Newtownards, BT23 4EA, 1st & 3rd Tuesday of each month, 10am – 

12pm- drop- in  

 

CAAND ADVICE LINE NUMBER: 0300 123 9287  
  

(Formally Citizens Advice)   
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Below is a link to the family wellness survey for 
parents. The survey is concerned with how parents 
talk to their children about mental health & if 
families know where to look to seek support for 
their mental health. 
If you could take time to complete if applicable to 
you and also forward onto any contacts/ families 
that you work with, it would be greatly appreciated. 
 
Survey > 

https://www.surveymonkey.co.uk/r/SHFLNPF  
 

https://www.surveymonkey.co.uk/r/SHFLNPF
https://www.surveymonkey.co.uk/r/SHFLNPF
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https://www.eani.org.uk/publications/issue-22-primary-behaviour-support-provisions-
newsletter-high-five   

Click below for the latest edition of the EA High Five E-Newsletter 

https://www.eani.org.uk/publications/issue-22-primary-behaviour-support-provisions-newsletter-high-five
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See link below  to our Face Book page;  
 

Why not follow and enjoy……. 
 

 ‘Rhythm and Rhyme and Story-telling’  
  

https://www.facebook.com/homestartnorthdown/  
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WE'RE OPEN!. 

Family Mediation NI 
continues to offer 

mediation sessions 

via online platforms 
to those separated parents who 

wish to engage in child 

focussed mediation 

 
FMNI now provides online mediation* 

Call us to avail of HSCB funded service 

for separated parents 
Sessions offered to parents wishing to avail of 

mediation during COVID-19 and beyond* 

*subject to suitability 

For more information, please contact  

02890 243265 

or enquiry@familymediationni.org.uk 

or administration@familymediationni.org.uk 

visit www.familymediationni.org.uk 29 

http://www.familymediationni.org.uk/
https://www.familymediationni.org.uk/
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Helplines NI website has been updated to include details of UK and NI helplines 
that have been setup in response to Coronavirus. To date, over 20 new helplines 
covering a range of topics (e.g. community helpline, befriending, government 
grants, pregnancy) have been established specifically in response to coronavirus. 
For more information visit: www.helplinesni.com   

 

• Lifeline tel:0808 808 8000 www.lifelinehelpline.info 

  

• Childline  tel:0800 1111  www.childline.org.uk 

  

• Samaritans  tel:116 123  www.samaritans.org 

  

• NSPCC   tel:0808 800 5000 www.nspcc.org.uk  
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Please note below Autism NI's current availability and 
services update. Should you have any further queries don't 
hesitate to contact me directly or our Director of Family 
Support, Kelly Maxwell. 
  
We will keep you updated should any further changes 
occur. 
  
Autism NI have adopted a work from home policy for the 
majority of staff. We have taken the decision to postpone 
all direct face to face services including Support Group 
meetings, Youth Clubs, Training and home visits.   
  

However, Autism NI remains open and all other 
services (including Helpline/Support queries) 
remain available.  
Our Helpline number is 028 9040 1729 (option 1). 

  

Autism awareness 
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We celebrated Autism Awareness Week this month. Check out some of our 

Autism Awareness Week Top Tips for Parents!  
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Day:  4pm-6pm  6pm - 8pm  9pm -11pm  Cost per session  

Monday  Ourspace - 
student support 
hub -  
 

Junior drop in  
P.5- Year 8  

 Ourspace £1 
Drop in £1 

Tuesday Ourspace - 
student support 
hub  

Club Olge  
Irish language 
youth club  

 Ourspace £1 
 
 

Wednesday  Ourspace - 
student support 
hub  

Junior drop in  
P.5- Year 8  
Drama workshop  

 Ourspace £1 
Drop in £1 
Drama £5 per YP 
*booking 
essential 

Thursday  Junior drop in  
P.5- Year 8 
 
Shadow  Youth 
Council 4-6pm 

Senior Drop in  
Year 9- Year 13 
6-9pm  
Sen Youth Council 
6-9pm  

 Drop in £1 

Friday  Junior drop in  
P.5- Year 8  

Senior Drop in  
Year 9- Year 13 
Outreach 
(Dundrum) 

Ourspace £1 
Drop in £1 

Saturday   Junior drop in  
P.5- Year 8  
 

Senior Drop in  
Year 9- Year 13 
Outreach 
(Newcastle)  

Drop in £1 

 

YMCA Newcastle Drop in Service 2021 -2022 

  

*Please be advised there is an annual registration fee of £10 per child, discount will be offered to families who have three 

or more children registered to the service.  

For more information on programmes on offer contact youth centre manager Gary Farquhar  

Email gary.farquhar@ymca -ireland.net or Denise Malone Email: denise.malone@ymca-ireland.net  

mailto:gary.farquhar@ymca-ireland.net
mailto:gary.farquhar@ymca-ireland.net
mailto:gary.farquhar@ymca-ireland.net
mailto:gary.farquhar@ymca-ireland.net
mailto:denise.malone@ymca-ireland.net
mailto:denise.malone@ymca-ireland.net
mailto:denise.malone@ymca-ireland.net
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Follow us on; 
www.facebook.com/ArdsCommunityNetwork  
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Parents Plus Special Needs Programme Launch 18th September 2020 

POSTED ON AUGUST 6, 2020 BY MICHAEL  

WE RE DELGTED TO ANNOUNCE THE LAUNCH OF THE FIRST IN THE WORLD, EVIDENE-BASED SPECIAL NEEDS PROGRAMME, DEVELOPED TO RESPOND TO THE COMPLEX AND UNDER SERVED NEEDS OF YOUNG PEOPLE WITH AN INTELLECTUAL DISABILITY, 12 – 25 YEARS, AND THEIR FAMILIES. UNTIL NOW, THERE HAVE 

BEEN NO TAILORED PARENTING PROGRAMMES FOR PARENTS OF ADOLESCENTS WITH I.D. TO HELP THEM DEAL WITH THE SIGNIFICANT CHALLENGES THEY FACE DURING THIS TIME.   

JOIN THE FREE ONLINE LAUNCH ON FRIDAY 18TH OF SEPT 10AM -11.30AM TO LEARN ABOUT THE IMPACT OF THIS MUCH NEEDED SUPPORT.  

This entralink.  

We will work in partnership with others, to 
promote and provide services that 
improve health and wellbeing and help 
people of all ages to make positive life 
choices.  
 
www.peninsulahealthyliving.org  
 
Or follow us on facebook 
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SOUTH EASTERN HEALTH AND SOCIAL CARE TRUST STOP SMOKING SERVICE  
CONTINUES TO OPERATE AND WELCOME REFERRALS 

 
  
The stop smoking team would like to thank our colleagues for continuing to refer Patients to the stop smoking service.  Due to the on-going 
pandemic and the need to keep footfall to a minimum within our hospitals, we have set-up clinics via telephone support where we make 
contact with each referred patient after discharge. If you would like advice in how to best support your patient during their hospital stay 
please contact us on: 
TEL: 028 90 413 855 or EMAIL: smoking.cessation@setrust.hscni.net 
 
‘Smoking remains the single biggest cause of preventable death and illness in Northern Ireland’ 
A new NIECR Smoking Cessation referral pathway is now available for use on NIECR. Simply click on the ‘Referrals’ tab when accessing the 
patient record.  Please click on the link to find out how you can refer a patient or self- refer into our service: How to refer 
 
FREE ON-LINE LEARNING FOR SMOKING CESSATION BRIEF INTERVENTION 
As a health care provider you can complete the course in your own time but please allow 1-2 hours to read the content. You will get an 
overview of the following information: 
• DHSSPSNI 10 Year Tobacco Control Strategy 
• Background to smoking and health 
• Smoking and pregnancy 
• Understanding the smoking habit 
• Brief intervention 
• Nicotine Replacement Therapy 
• E-Cigarettes 
• Smoking cessation  tips 
 
PLEASE CLICK ON THE LINK TO ACCESS YOUR BRIEF INTERVENTION TRAINING: TRAINING LINK 
TRAINING ALSO AVAILABLE VIA ZOOM FOR SMALL TEAMS PLEASE EMAIL: Smoking.cessation@setrust.hscni.net 
 
SMOKING SERVICE TEAM CONTACTS: 
Claire Black, Downe & Lagan Valley Hospitals 
Tel: 028 9250 1383 Mob: 07725218345 
Christine Andrews, Ulster, Bangor & Ards Hospitals 
Tel: 028 9041 3855 Mob: 07812478822 
Alison Garrett, Ulster, Bangor & Ards Hospitals 
Tel: 028 9041 3855 Mob: 07730284692 
Cathy Bell & Lisa Harper, Health Improvement Midwives, Trustwide 
Tel: 028 9250 1384 Mob: 07715044886 
 
 
 
 
 
 

mailto:Smoking.cessation@setrust.hscni.net


Are you 11 to 18 years old and affected by someone 
in the family’s alcohol, drug use or mental health 
problems. 
At  www.stepstocope.co.uk   there is a lot of useful 
information for young people who are living in a 
home where  there is alcohol or other drug misuse, 
or mental health problems. 
There is also a confidential self-help tool that you can 
work through online. It guides you through 5 steps 
that help you to think about:   
What living with this is like for me  
Information: Learning things I will find useful 
How I cope with it all 
What support I use  
Where I can get further help  
It is up to you how you use this website. You can use 
information at your own pace and the self-help tool 
is completely anonymous. 

Support for young people affected by alcohol, drugs or mental 
health problems in the family  www.stepstocope.co.uk  

43 

http://www.stepstocope.co.uk/
http://www.stepstocope.co.uk/


Text-A-Nurse Service  is for ages 11-
19 years.  
 
It allows  post-primary students 
to easily and anonymously contact 
the school nurse for support with; 
physical, emotional and mental 
wellbeing.  
 
• The service  is available 

Monday-Friday, 9am-5pm.   
•     South Eastern Trust Text –A-
Nurse:  
•    07507 327263 

Ruth |Ewing, Youth Advice Nurse  
Mob: 07753310352 
serchealth@setrust.hscni.net 

Youth Health Advice Service  
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The South Eastern Recovery College offers free 
educational courses on mental health recovery 
& wellbeing and can be accessed by service 
users, carers, staff and the general public. 
  
Each course is co-produced and co-facilitated 
by Recovery College Tutors. At least one tutor 
will have lived experience of mental health 
recovery and the other will have learned 
experience of the subject area. Both tutors 
have a special interest in mental health 
recovery. 
The Recovery College promotes three themes: 
hope, opportunity and control. 
  
Find Out more about the recovery college 
here: 
https://setrust.hscni.net/service/recovery-
college/ 

  

https://setrust.hscni.net/service/recovery-college/
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Locality Planning Meetings for 
2021/22  

Ards & North Down LPG  

 

To be confirmed 

 Down LPG 

28th April 

30th June  

13th October 

5th January 

30th March 

 

Zoom meetings 10-12 
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If you would like to contribute to Fortnightly News, we 
would love to include your contributions.  

 
•  Please submit the information in the format you would 

like it to be included. We won’t transform a word-
heavy document into a flyer, please make it easy for us! 

•  Less words, bigger pictures! 
•  We do not advertise or endorse those events or 

programmes which are privately funded as a business. 
•  Fortnightly News will be issued every fortnight, on a 

Friday morning. Please send your articles for inclusion 
by 5pm of the Tuesday prior to this. 

•  We may have to decline to advertise information 
which is not applicable to better outcomes for children 
and young people. 

•  Your feedback is welcome.(We are not perfect, but will 
strive to be as good as we can.) 

• Please let us know if Fortnightly News has helped your 
service, event or activity in anyway. 

 
For more information on’ Fortnightly News ‘ contact  
 noelle.hollywood@setrust.hscni.net  or 07872422101  

Fortnightly News  
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